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TRQS10 - Quality systems in testing laboratories 
23 September 2008, 1 day

This course provides an introduction to quality systems appropriate for use in a testing laboratory. The 
main standards in use, GLP, ISO/IEC 17025 and ISO 9001 will be described and their selection and 
implementation discussed. Their similarities and differences will be highlighted.

What are the benefits?

● Understand the benefits of a quality system; 
● Identify the factors to consider when selecting the most appropriate quality system to meet your 

needs; 
● Develop procedures to minimise duplication when more than one standard is in use in your 

organisation; 
● Prepare for the implementation of a quality system. 

Contents

The course will cover:

● An overview of Quality Assurance (QA) 
● Choice of an appropriate quality system 
● Planning and management of QA 
● Requirements of a quality manual 
● Laboratory records and documentation 
● Audit and review. 

Who should attend?

This course is aimed at laboratory staff at all levels. It is appropriate for Quality Managers, or those about 
to take on this role, in laboratories that carry out measurements in the chemical, biochemical or 
biotechnology sectors. In addition the material will be of benefit to users of results from these 
laboratories who will gain an insight into the factors that help achieve reliable measurement results.
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Start 
date/time

23 September 2008, 
9.00am

Duration 1 day
Cost £425 + VAT (£499.38)

Location Teddington
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